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CALL TO ACTION: 

 “Sustaining the Groundswell of Support”

Introduction 
There is a “Sea of Goodwill” in every 
community and neighborhood.  The “Sea of 
Goodwill” is not a specific DoD initiative or 
government program, but rather a description 
of the desire across the country to support 
Service members, veterans, their families, 
and families of the fallen.  We must “Sustain 
the Groundswell of Support” by encouraging 
and supporting initiatives that build public 
awareness, encourage community 
involvement, and promote community 
services for Service members, veterans, their 
families, and the families of the fallen. 
 

Why our heroes serve? 
Simply, our Service members serve to defend 
the principles of life, liberty, and pursuit of 
happiness that America freely enjoys.  Our 
heroes fight for their families, friends, 
neighbors, and their communities – this is 
America.  This willingness to sacrifice by so 

few, for so much, and for so long is directly 
related to the trust our young heroes have in 
their Nation to take care of them.   
 
What is the military 
community? 

The military community is comprised of more 
than those who have put on the uniform.  The 
community consists of: 
• Veterans - individuals who have served in 

the US Armed Forces in Active, Reserve, 
or National Guard status in any branch of 
service, and in any war period or 
peacetime. 

• Service members - individuals who 
currently serve in the U.S. Armed Forces 
in Active, Reserve, or National Guard 
status in any Service. 

• Parents, spouses, significant others, 
children, and all extended family who 
form the support network for a veteran or 
Service member. 

 

“The willingness with which our young are likely to serve in any war, no matter how justified, shall 
be directly proportional to how they perceive the Veterans of earlier wars were treated and 
appreciated by their nation.”  
   - George Washington, 1789 

“So we've got a transition that will occur 
on my watch that has to do with 
veterans.  And I will take that on, and 
we'll try to figure it out, and we'll reach 
out to partners and stakeholders 
across the government and in industry 
to try to help with that transition.” 

-GEN Martin Dempsey, 
18th Chairman of the 
Joint Chiefs of Staff 

 

“And the last thing, of course, is he's 
wearing a wedding band.  And you 
know that that means that somewhere 
back in the middle of America, his 
spouse, probably his children, are trying 
to live something like a normal life.  And 
we owe them the ability to do that.” 

-GEN Martin Dempsey, 
18th Chairman of the 
Joint Chiefs of Staff 
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Why focus on the military 
community? 
The military community is best thanked for its 
service through action, not words.  Veterans 
and Service members are just like anyone 
else.  Civic connectedness can provide 
additional support to family members as they 
adjust to having their loved ones back home.  
Veterans and Service members are untapped 
national assets, having acquired experiences 
and skills while serving in the military that 
have significant value in the workplace and 
communities. 
 
What are our heroes and 
families going through? 
Every day, about 3,000 Service members and 
their families transition from the Service to 
civilian life. Below are some important 
statistics related to their transition: 
• At least 130,000 and as many as 250,000 

U.S. veterans are homeless each night; 
89 percent were discharged honorably 
and more than 7,000 are veterans of Iraq 
or Afghanistan.1  

• Every 80 minutes, a veteran commits 
suicide.2 

• The unemployment rate for all veterans is 
8.3 percent (overall 9.1 percent).  3 
o Veterans that left service since 2001: 

12.1 percent  
o Veterans, age 20–24: 27 percent 

• Behavioral health issues are not just a 
post-9/11 service member’s problem: 
o 11 percent of veterans aged 65+ 

years have a diagnosis of major 
depressive disorder (2 times that 
found in the general population of 
adults aged 65 and older).4 

o An adolescent whose parent is on a 
military deployment is more likely to 
have suicidal thoughts and feel 
depressed than the child of civilians. 

• Women in the military have a significantly 
higher divorce rate than their male 
counterparts (7.7 percent for women 
compared to 3 percent among men).5 

 

 
Communities Responding 
Communities across the Nation are 
responding through initiatives that reintegrate 
those who have served.  Former Chairman of 
the Joint Chiefs of Staff Admiral Mullen 
coined this overwhelming response of 
goodwill by communities as the “Sea of 
Goodwill.”  Non-profits, for-profits, faith-
based, business, education, and 
philanthropic organizations are collaborating, 
partnering, and participating in the effort to 
support our Service members, returning 
veterans, their families, and the families of 
the fallen.   
 
Call to Action 
Local, state, and national leaders should 
proactively respond to “Sustain the 
Groundswell of Support” by encouraging 
everyone to contribute.  State and local 
governments can harness the good will of 
their communities by leveraging the inherent 
pride the American people have for those that 
have sacrificed so much for our Nation.   
 
How can we encourage and “Sustain the 
Groundswell of Support” of the American 
people to support our Service members, 
veterans, their families, and families of the 
fallen?  

“The only way you can scale this to the 
tens of thousands, hundreds of 
thousands who are returning home is 
really through communities and 
community leadership.  So I would 
hope that they would inspire local 
leaders to take the lead, work together, 
figure out what the challenges are 
locally, and how to try to make that 
work together. 
   

- Admiral Mike Mullen 
(Ret.), 17th Chairman 
of the Joint Chiefs of 
Staff 
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Recommendations 
These recommendations are intended to act 
as a catalyst for State and Local government, 
and are provided with the premise that needs 
and opportunities exist on a continuum. To 
meet these needs and take advantage of 
opportunities requires a holistic approach 
addressing education, employment, and 
access to health care. 
 
Encouraging an Environment that can 
Sustain the Groundswell of Support 
 
• Recognize that transition of our heroes 

includes their families and the family 
members of the fallen who also made 
sacrifices. 

• Recognize the contributions of nonprofit 
organizations and the special roles they 
play in this reintegration effort. 

• Optimize available resources from public 
and private sources through state and 
community-wide coordination. 

• Mobilize the community to take part in the 
reintegration effort through public 
awareness campaigns. 

 
Implement Best Practices in Education, 
Employment, Healthcare, and Civil 
Protections 
 
Employment 
• Recognize the professionalism of our 

veterans by translating their military 
experience and training into state licenses 
and national certifications for civilian 
occupations. 

• Encourage businesses to recruit, 
accommodate, and retain veterans.  

• Alleviate barriers to transferring state 
licenses for Service members when they 
separate from the military and spouses of 
Service members when they relocate.   

• Allow eligibility for unemployment 
compensation to military spouses as a 
result of military duty moves. 

 
Well-Being 
• Promote the importance of TRICARE 

provider enrollment among local 
healthcare organizations. 

• Ensure healthcare of veterans is included 
as an important requirement in state and 
local discussion of health care priorities. 

• Enable initiatives that increase access to 
quality, affordable childcare for families of 
Service members, and transitioning 
veterans. 

 
Education 
• Allow all veterans and their families, 

regardless of their home of record, to 
attend schools at the in-state tuition rate. 

• Minimize school disruption for military 
children during transition and deployment 
by adopting the Interstate Compact on 
Educational Opportunity for Military 
Children. 

• Establish Veteran Resource Centers at all 
colleges and universities. 

 
Housing 
• Increase or augment funding for HUD’s 

homeless assistance programs. 
• Coordinate state housing and services to 

streamline and coordinate existing 
programs. 

• Lower barriers to subsidized housing 
programs. 

• Create a simple renewable funding 
process for the Substance Abuse and 
Mental Health Services Administration to 
ensure permanent support housing. 
 

Other 
• Promote consumer protections and 

enforcement of the predatory lending 
regulation. 

• Encourage the establishment of Veteran 
Treatment Courts. 

• Ensure deployment separation does not 
determine child custody decisions.
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Continuing the Discussion 
The Office of the Assistant Secretary of Defense for Military Community and Family Policy, the 
Office of the Chairman of the Joint Chiefs of Staff for Warrior and Family Support, and the Joint 
Staff National Guard and Reserve Matters Office consists of several officers to assist: 
 
Lieutenant Colonel Anthony Henderson, US Marine Corps 
Director, OCJCS Warrior and Family Support Office 
Email: anthony.m.henderson8.mil@mail.mil 
 
Lieutenant Colonel Randall Smith, US Air Force 
Deputy Director, OCJCS Warrior and Family Support Office 
Email: randall.e.smith28.mil@mail.mil 
 
Lieutenant Colonel Tony Forbes, US Army 
Regional Director-West, West Region includes Alaska, Arizona, California, Colorado, Hawaii, 
Idaho, Iowa (excluding Rock Island Arsenal area), Kansas, Minnesota, Missouri (except the St. 
Louis area), Montana, Nebraska, Nevada, New Mexico, North Dakota, Oregon, South Dakota, 
Texas (the southwestern corner, including El Paso), Utah, Washington, and Wyoming 
Email: tony.d.forbes.mil@mail.mil 
 
Lieutenant Colonel Dennis Hart, US Marine Corps 
Regional Director-South, South Region includes Alabama, Arkansas, Florida, Georgia, 
Louisiana, Mississippi, North Carolina, Oklahoma, South Carolina, Tennessee (excluding the Ft. 
Campbell area) and Texas (excluding the El Paso area) 
Email: dennis.j.hart8.mil@mail.mil 
 
Major Eric Harrison, US Army 
Action Officer, National and DC-based organizations 
Email: eric.s.harrison.mil@mail.mil 
 
Ed Kringer, OSDASD (MC&FP) 
Director, State Liaison & Educational Opportunity 
Email: ed.kringer@osd.mil 
 
Captain Matthew Berta, US Navy 
Navy Reserve Strategic Planner, ACJCS for National Guard & Reserve Matters 
Email: matthew.t.berta.mil@mail.mil 
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