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Mission & Functions

JKO provides a global online joint training &
education capability to enhance individual & staff
proficiency in joint operations & improve
operational readiness.




More Than Online Courses

* Training and Education Tools
e Learning Management System (LMS)
e Virtual Classroom (VCLASS)
e Report Builder

* Content Development
* Courses
* Videos

* Training Support
* Training Coordinator Training

* Customer Support
e 24/7 Help Desk
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Proven Platform — Realized Economies of Scale

~$0.75
Avg Cost Per Training Hour
175,060,201
Training Hrs. Delivered
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VCLASS

Over 2.3 Million 9,199,755 Over 6,000 CBT & ~$0.75 Average Cost Per Training Hr

Active Users Course Completions VCLASS Offerings 17,445,403 Training Hrs Delivered




Access Authentication

CAC/ VA PIV / Username & PWD Access
5.3M Registered Accounts / 2.38M Active Users

Login using my CAC / VA PIV
4
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Forgot User Name Forgot Password /
Expired Token
| Received a Token

Military / Government Non-GovernmentPersonnel /
l Personnel Registration Sponsored Account Registration




Cross-Platform Content Development & Delivery

e Responsive Web Design

e Optimizes user interface (@]
based on device New Release...
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JKO Virtual Classroom - VCLASS

o

UNCLASS

JKQ Collaboration = JKO Gow't Collaboration JKO Products & Services v

iI= OVERVIEW

Message Of The Day % Link = 2 Help

Welcome to the JKO Virtual Classroom

VCLASS has been updated to a new version.

All users will notice the new banner, new color scheme, and some changes to toaols. For Instructors, please be sure
to look at the new tabs in the "Site Info" tool. The "Manage Participants" tab is used to assign user roles for your
course.

nt knowledge and joint readiness for individuals, stz Combatant

ign up for other cou
information.

£ sites | g% NanCY

Calendar % Link | ?Help

November 2020

Events for November 03, 2020
o Activ
o Activity

University-style online distance learning with features for instruction, learning and collaboration
activities including live stream and video capture of academic sessions, assignments, readings,

gradebook, chat room, etc.

Courses in VCLASS can be linked to JKO LMS to track course completions in the student’s training history.

Professional instructors able to assign and evaluate coursework, facilitate online class collaboration and

provide feedback and remediation.

Blends synchronous and asynchronous distributed learning capability, assessment and collaboration.




Report Builder — Training Management
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Report Builder

Report Builder Joint Knowledge Online

Fovore epor ¥ S Show e Dt TS
Path: Reports == My Reports

® | Search for a report

Action Name Description
3 Standard Reports Reports open to all users of the Report Builder module. No additional access required
3 QuadCharts Quadcharts is used to develop quadcharts
3 JKO Courseware Custom reports for the JKO Staff. Subject: Courseware . . . . .
) Nemesis Course Builder Custom reports for the JKO Staff. Subject: Course Builder P rIVI | eged U S e r Access - Tra I n I ng COO rd I n ato rs’
3 JKO Curriculum Custom reports for the JKO Staff. Subject: Curriculum
3 JKO JTRS Custom reports used for JTRS Ivla nage rs' Data Ana |ysts’ etc.
3 JKO Mobile Custom reports for the JKO Staff Subject: LMS Mobile (Pinsetter)
=3 JKO System Custom reports for the JKO Staff. Subject: System . .
(3 JKO Tests and Surveys Custom reports for the JKO Staff. Subject: Tests/Survey Sta n d a rd a n d C u Sto m I Ze d re p O rts ava I I a b | e o
2 JKO Usage Custom reports for the JKQ Staff. Most reports here are related to the H
3 JKO Users Custom reports for the JKO Staff. Subject:: LMS Users ] 25 ] ] ]
e | Robust reporting capability assists in managing

3 Dashboard Custom reports used by the Dashboard module O rga n izati O n a I t ra i n i ng p rog ra m S .

3 DHA Custom reports for Defense Health Agency (DHA)

3 DHA HIPAA Custom reports for Defense Health Agency (DHA) Health Insurance Po . .

. DHA TRICARE Custom reports for Defense Health Agency (DHA) TRICARE R u n u SI n g a sta n d a rd We b b rowse r’ a Ccesse d V I a J KO
) DMHRSI Custom reports for Defense Health Agency (DHA) Defense Medical Huj L M S

= DoD Department of Defense °

3 Joint Staff Custom reports for the Joint Staff

(3 JKO Course Catalog Search JKO Course Catalog Search Data exporta ble to Excel’ CSV fo rm at’ PDF and Other
3 MCSD Mission Command Support Directorate

3 NDU Custom Reports For National Defense University (NDU) fo r m ats .

Graphic display in a variety of formats including
tabular, pie charts, line charts, bar charts, histograms.




Report Builder — Operational Dashboard
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Communities

" MyTraining ~ CourseCatalog ~ Certificates ~ Community ' SGST ~ VCLASS | WS RDept Community (x

R Dept Community Community
Welcome

Welcome to the R Department Project Management Office (PMO) training site

This "one stop shop" community serves to better educate ourselves in the art and science of
Project/Program/Portfolio Management theory and best practices.

Based on your role within the R Department, you may be required to take training identified by your
supervisor.

View The Full R- Department Learning Catalogue Here
*+ Course Curriculum by role can be found in the Learning Catalogue

+ All required reading materials associated with courses are located in the Catalogue and on the PMO
SharePoint page.

Community Features

A custom web page
Announcements
Links

Documents




Training Program Management

lOlNT (CHIEFS OF STAFF

My Training Course Catalog Certificates Community Community Management System Administration Training Management Report Builder SGST VCLASS

Course Management
Course Associations
Course Learning Category
Curriculum Management
Training Locations

Courses | Teach/Manage/Administer

JOINT TRAININYS

Training Management

e Assign courses to organizations and audiences
* Audiences based on training topics
* Organizations based on organizational hierarchy

* Two primary assighment types:

* Onetime -
* Fixed due date
* Duration upon assignment

* Recurring -
* Fixed due date with re-assignment
e Re-assignment with duration
* Re-assignment based on last due date

* 30, 10, 1-day email notification of upcoming due dates

Show/Hide Gadgets




Innovations in Online Training and Exercise Support

Micro-Learning — SNAP Videos,

Al Development Support (shortening the
CBT development timeline),

JETS support to joint exercises (planner
and trainee support), GENERATED

Rapid Content Development (RATS).

Short Narrative Academic Preview
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JKO in Summary

24/7 Availability,
Global Access,

Responsive to Changing Training Needs,

Innovation to support operational military readiness at pennies on the dollar

i Provider of “joint training enablers.”




Resources and POCs

Joint Knowledge Online (JKO) Branch JKO Links
For more information about JKO JKO Learning Management System Portal:
Mr. Tim Brandon, timothy.s.brandon2.civ@ mail.mil https://jkodirect.jten.mil

For Content Development and Hosting

Mr. John Seegrist, johnathan.d.seegrist.civ@mail.mil JKO Public web site:

https://www.jcs.mil/jko

For more information —

Communications Specialists:
Ms. Nancy Russell, nancy.w.russell2.ctr@mail.mil

JKO Web Master:

Ms. Rachael Gaul, rachael.m.gaul.ctr@mail.mil



mailto:rachael.m.gaul.ctr@mail.mil
https://jkodirect.jten.mil/
https://www.jcs.mil/jko

Joint Knowledge Online
Joint Staff J-7 Suffolk Complex
116 Lakeview Parkway Suffolk, VA 23435-2697

phone 757-203-5645 : email |s.[ko.helpdesk@mail.mil

UNCLASSIFIED


mailto:js.jko.helpdesk@mail.mil?subject=Help%20Desk%20Request&body=*All%20items%20are%20MANDATORY*%20%0ADo%20you%20have%20a%20CAC%3F%20%0AContact%20Information%20%0ACountry%20of%20Citizenship%3A%20%0AFirst%20Name%3A%20%0ALast%20Name%3A%20%0AEmail%3A%20%0APhone%3A%20%0AOrg%3A%20%0AComments%3A%0A
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