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Mission & Functions 

JKO provides a global online joint training & 
education capability to enhance individual & staff 

proficiency in joint operations & improve 
operational readiness.
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More Than Online Courses 

• Training and Education Tools
• Learning Management System (LMS)
• Virtual Classroom (VCLASS)
• Report Builder

• Content Development
• Courses
• Videos

• Training Support
• Training Coordinator Training

• Customer Support
• 24/7 Help Desk
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DoW Enterprise Training & Education Solutions

DOW 

Readiness Training Defense Health Agency
CCMD/CSA

Individual Training
Joint Leader Development

Joint Staff  Training

Rapid Development

Micro-Learning

Defense Manpower Data Center Services Retirement Training

Enlisted Joint Professional 
Military Education

CCMD/CSA 

Exercise Support
Defense Civilian Personnel

DOW Military, Civilian, 

Reserve, Military Health 

Professionals, National 

Guard and others

...Use JKO
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Proven Platform – Realized Economies of Scale
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Proven Platform – Realized Economies of Scale

~$0.75
Avg Cost Per Training Hour

175,060,201
Training Hrs. Delivered

2,370,910

Active Users

9,199,755

FY25 Course Completions

766,646

FY25 Completions/Month

111,416 

FY26 New Accounts

(data as of 28 February 2026)
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Secure Military Networks

NIPRNET
Unclassified, CAC, PIV, Dependents, MN, Access

SIPRNET
Classified Access
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Ready When You Are - JKO Training Tools and Capabilities

~$0.75 Average Cost Per Training Hr

17,445,403  Training Hrs Delivered

Over 2.3 Million

Active Users

9,199,755

Course Completions
Over 6,000 CBT & 

VCLASS Offerings

FY25 Results

NIPR SIPRCUI

Web site
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Access Authentication

CAC /  VA PIV / Username & PWD Access
5.3M Registered Accounts / 2.38M Active Users
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Cross-Platform Content Development & Delivery

Desktop / Laptop / Tablet / Smartphone

• Responsive Web Design

• Optimizes user interface 
based on device 
characteristics

• Replaces need for 
mobile applications and 
follows the industry 
trend of supporting 
desktops, laptops 
tablets and 
smartphones from a 
single web site
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JKO Virtual Classroom - VCLASS

• University-style online distance learning with features for instruction, learning and collaboration 
activities including live stream and video capture of academic sessions, assignments, readings, 
gradebook, chat room, etc.

• Courses in VCLASS can be linked to JKO LMS to track course completions in the student’s training history. 

• Professional instructors able to assign and evaluate coursework, facilitate online class collaboration and 
provide feedback and remediation. 

• Blends synchronous and asynchronous distributed learning capability, assessment and collaboration. 
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Report Builder – Training Management
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Report Builder

• Privileged User Access – Training Coordinators, 

Managers, Data Analysts, etc.

• Standard and customized reports available. 

• Robust reporting capability assists in managing 
organizational training programs.

• Run using a standard web browser, accessed via JKO 
LMS. 

• Data exportable to Excel, CSV format, PDF and other 
formats.

• Graphic display in a variety of formats including 
tabular, pie charts, line charts, bar charts, histograms.
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Report Builder – Operational Dashboard
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Communities

• Community Features

• A custom web page

• Announcements

• Links

• Documents

14



UNCLASSIFIED

UNCLASSIFIED

Training Program Management

• Assign courses to organizations and audiences

• Audiences based on training topics

• Organizations based on organizational hierarchy

• Two primary assignment types:

• One time -

• Fixed due date

• Duration upon assignment

• Recurring - 

• Fixed due date with re-assignment

• Re-assignment with duration

• Re-assignment based on last due date

• 30, 10, 1-day email notification of upcoming due dates
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Innovations in Online Training and Exercise Support 
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Provider of “joint training enablers.”  

Micro-Learning – SNAP Videos,

AI Development Support (shortening the 
CBT development timeline),

JETS support to joint exercises (planner 
and trainee support),
 
Rapid Content Development (RATS).

Short Narrative Academic Preview 
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JKO in Summary
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Provider of “joint training enablers.”  

24/7 Availability, 

Global Access, 

Responsive to Changing Training Needs, 

Innovation to support operational military readiness at pennies on the dollar



UNCLASSIFIED

UNCLASSIFIED

Resources and POCs

Joint Knowledge Online (JKO) Branch

For more information about JKO
Mr. Tim Brandon, timothy.s.brandon2.civ@mail.mil

For Content Development and Hosting
Mr. John Seegrist, johnathan.d.seegrist.civ@mail.mil

For more information – 

Communications  Specialists:

Ms. Nancy Russell, nancy.w.russell2.ctr@mail.mil 

JKO Web  Master: 
Ms. Rachael Gaul, rachael.m.gaul.ctr@mail.mil 

JKO Links

JKO Learning Management System Portal:
https://jkodirect.jten.mil 

JKO Public web site:
https://www.jcs.mil/jko 
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Joint Knowledge Online 
Joint Staff J-7 Suffolk Complex 

116 Lakeview Parkway Suffolk, VA 23435-2697
phone 757-203-5654 : email jkohelpdesk@jten.mil
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phone 757-203-5645 : email js.jko.helpdesk@mail.mil

mailto:js.jko.helpdesk@mail.mil?subject=Help%20Desk%20Request&body=*All%20items%20are%20MANDATORY*%20%0ADo%20you%20have%20a%20CAC%3F%20%0AContact%20Information%20%0ACountry%20of%20Citizenship%3A%20%0AFirst%20Name%3A%20%0ALast%20Name%3A%20%0AEmail%3A%20%0APhone%3A%20%0AOrg%3A%20%0AComments%3A%0A
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