
JKO provides 24/7 global access to online courses and Web-based training 

prepare for joint operations and training exercises.  It is used by combatant 
commands, Combat Support Agencies, Services and other DoD organizations for 

to augment collective events and exercises, and for self-paced professional 
development.  JKO is based upon a modern, scalable architecture that can 
readily adapt to meet emerging needs. The distributed learning architecture 

standards, reducing total overall costs and enhancing sharing of digital 
training and education content through a standards-based, nonproprietary 
capability.  Learning resources include media- rich courses, videos, tailored, 
immersive scenarios for small group exercises, University-style online 

Joint Professional Military Education courses, and a dedicated support team.

To login to JKO you must have an active user account.  DoD military 
and government civilians who have been issued a CAC are able to 
self-register for a JKO account.  Individuals that do not have a CAC, but 
have a government or military email account (i.e., ending in .mil, .gov, 
nps.edu, or dodea.edu) may obtain a login and password account.  
Individuals and multi-nationals that do not have a CAC or government 
or military email account may request a sponsored account.  A link 
with instructions for requesting a sponsored account is provided on 
the JKO login page.

For more information on leveraging JKO training resources 
contact JKO  Deputy Chief,  Mr. Tim Brandon 
timothy.s.brandon2.civ@mail.mil.

24/7 global distributed access on military 

devices.

Software-hardened Learning  Management 
System (LMS).

Web-based courseware authoring tool with 
HTML5 capability.

Roles-based access LMS enabling segmented 
user views of JKO courses.

Level II and higher Interactive Multimedia 
Instruction courses.

SCORM and xAPI compliant courseware development,  
conversion and hosting.

exercise training applications and development.

An interactive classroom environment for instructors and 
students located inside of the JKO LMS.

Robust tracking and reporting capability for individuals 
and units.

24/7 Customer Support Center.

Joint Knowledge Online is the DoD 
advanced distributed learning capability 
for military and civilian individual and 

training requirements.  Joint, Interagency, 
Inter-government and Multinational 

distributed learning solution to meet 
their online training and education needs.  
The JKO team of educators, programmers, 
instructional system designers, graphics 
artists and training professionals develop 
media-rich, interactive web-based courses, 

others to fully leverage JKO to manage their 
training programs.
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Joint Knowledge Online Division
Joint Sta� J-7 Su�olk Complex

116 Lakeview Parkway Su�olk, VA 23435-2697 
  Phone: 757-203-5654   Website: www.jcs.mil/jko 

Email: js.jko.helpdesk@mail.mil
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resources. The capability delivers Web-based access on military classi�ed and
unclassi�ed networks to required, theater-entry, and self-paced training to

online training and education requirements, distributed small team sta� training,

integrates government o�-the-shelf products and commercial interface

classroom sites, area-speci�c language and culture training, Enlisted

JKO is accessed on military classi�ed and unclassi�ed networks. Direct 
access to JKO courses with a Common Access Card (CAC) or login and 
password is available by going directly to https://jkodirect.jten.mil or 
http://jkolms.jten.smil.mil.  Find more information about JKO on our 
website at www.jcs.mil/jko.


