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Presenter Notes
Presentation Notes
Good morning/afternoon. Thank you for joining this mission brief on the Joint Knowledge Online, or JKO, program. Over the next few minutes, we'll be providing a '101' overview of this critical joint training and education capability.
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Mission & Functions

JKO provides a global online joint training &

education capability to enhance individual & staff

proficiency in joint operations & improve
operational readiness.
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Slide 2: Mission & Functions

JKO’s mission is to enhance individual and staff proficiency in joint operations and, ultimately, improve the operational readiness of the Joint Force. We accomplish this through five core functions, as you can see on the screen: We Develop cutting-edge training content; we Deliver it to a global audience; we Track progress and completions; we Report that data to leadership for analysis; and we Support our users every step of the way.
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More Than Online Courses

e Training and Education Tools
e Learning Management System (LMS)
e Virtual Classroom (VCLASS)
* Report Builder
e Course Builder

* Content Development

* Courses
 Videos
e Podcasts

* Training Support
e Training Coordinator Training

* Customer Support
e 24/7 Help Desk
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Slide 3: More Than Online Courses

While JKO is known for its extensive library of online courses, it's much more than that. JKO is a comprehensive training ecosystem. It includes a robust Learning Management System, a Virtual Classroom for interactive learning, powerful content development tools, and dedicated training and customer support, including a 24/7 help desk.
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DoW Enterprise Training & Education Solutions
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Slide 4: DoW Enterprise Training & Education Solutions

JKO is the Department of War's enterprise solution for online joint training. It serves our entire joint community, including military members from all services, civilians, reservists, National Guard personnel, and even our military health professionals. JKO ensures that the entire force has access to the training they need to be successful in a joint environment.
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Proven Platform — Realized Economies of Scale
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Avg Cost Per Training Hour
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Slide 5: Proven Platform – Realized Economies of Scale

The numbers speak for themselves. As of August 2026, JKO has delivered over 182 million training hours to more than 2.4 million active users. In Fiscal Year 2025 alone, we saw over 9 million course completions. What’s truly remarkable is that we deliver this capability at an average cost of just 75 cents per training hour. This makes JKO an incredibly efficient and effective platform for the DoW.
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Secure Military Networks @
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6

NIPRNET



Presenter Notes
Presentation Notes
Slide 6: Secure Military Networks

Security is paramount. JKO operates on both the Non-classified Internet Protocol Router Network (NIPRNET) for unclassified training and the Secret Internet Protocol Router Network (SIPRNET) for classified materials. This ensures that we can deliver training at the appropriate classification level to meet mission requirements.



182 million training hours
2.4 million users
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Slide 7: Ready When You Are - JKO Training Tools and Capabilities

To recap some of our key metrics from FY25: JKO supports over 2.4 million active users, offers more than 6,000 different computer-based training courses and virtual classroom offerings, and delivered over 182 million hours of training. This is a testament to JKO's role as a cornerstone of joint training.
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Access Authentication

CAC/ VA PIV / Username & PWD Access
5.3M Registered Accounts / 2.4M Active Users

Login using my CAC / VA PIV
{

|
|

Forgot User Name Forgot Password /
Expired Token

Received a Token

Military / Government Non-GovernmentPersonnel /
l Personnel Registration Sponsored Account Registration
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Slide 8: Access Authentication

We provide multiple, secure ways to access the platform. Users can log in using their Common Access Card (CAC), a Personal Identity Verification (PIV) card, or a traditional username and password. This flexibility ensures that all of our 2.4 million users can access the training they need.
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Cross-Platform Content Development & Delivery

e Responsive Web Design

* Optimizes user interface
based on device
characteristics

e Replaces need for
mobile applications and
follows the industry
trend of supporting
desktops, laptops
tablets and
smartphones from a
single web site

New Release...

Check it out. Our new build is
not only introducing a new,
updated look, but we are also
using responsive design so that
you can access all the great
training content using

a desktop, tablet or
smartphone without requiring
a special app.
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Slide 9: Cross-Platform Content Development & Delivery

In today's environment, our warfighters need to be able to train anytime, anywhere. JKO is designed with a responsive web interface that optimizes the user experience on any device, whether it's a desktop, laptop, tablet, or smartphone. This means no special apps are required, and the training goes wherever the mission takes you.
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JKO Virtual Classroom - VCLASS _I/(O'
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JKO Collaboration = v JKO Gov't Collaboration v KO Innova Cel JKO Produ

= Overview i= OVERVIEW

Buoiile Message Of The Day % Link | 2 Help Calendar % Link « ?Help

Welcome to the JKO Virtual Classroom
VCLASS has been updated to a new version.

All users will notice the new banner, new color scheme, and some changes to toaols. For Instructors, please be sure
to look at the new tabs in the "Site Info" tool. The "Manage Participants" tab is used to assign user roles for your
course.

nd joint readiness for individuals Combatant

‘ ’

ign up for other cou 0 Virtual Class e instr 0 r r r Events for November 03, 2020
information.
o  Activi

o  Activity es
University-style online distance learning with features for instruction, le
activities including live stream and video capture of academic sessions, assignments, readings,
gradebook, chat room, etc.

Courses in VCLASS can be linked to JKO LMS to track course completions in the student’s training history.

Professional instructors able to assign and evaluate coursework, facilitate online class collaboration and
provide feedback and remediation.

Blends synchronous and asynchronous distributed learning capability, assessment and collaboration.
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Slide 10: JKO Virtual Classroom - VCLASS
For a more in-depth and collaborative learning experience, we offer the JKO Virtual Classroom, or VCLASS. VCLASS provides a university-style online learning environment with features like live-streamed sessions, assignments, gradebooks, and chat rooms. It's a powerful tool for blending synchronous and asynchronous learning.


Report Builder — Training Management

Registered

it

Mo pees
o Completions 2n¢

Hours Deliv E
= 1101201202
T2 enoi10207

Completions
W Training Hoyrs
|

r
ining Hours Delivered by Yea
Trail

ions and o
Course Comv‘e‘a';’jznﬁ %o 10/20/2020)

Completions.
@ Training Hours \

18M

13038287.5;

16M

13038287-51
139865009
1M

12M

10M

9000557-26

count

6392598

6382763

6392508

4817756

4602364

3082426

2 o 2019
@ JKO Report Builder - Google Chrome.

@ jkosgstjten.mil/reports/apps/dash/reports/runtime/graph/graph.jsp?SLIDE_SHOW_ON =1&EXECUTE=EXECUTE&reportld=973

el 212 Enrolimen UNCLASSIFIED
O I liment: Enrollmen | —

ne for this Month Tihn

7 202

nplatad i 2447 30

v‘ ‘:4 G [i ] Next slide in- 14 seconds

Enrollment Timeline for this Month

October 2020
34,000

CY 2020

2-0ct a-oct 6-0ct

10-0ct 12-0ct 13-0ct 16-0ct
Date

18-0ct
= Assigned

Cheated « Failed
(Compietad in: D.37 see on Mon Oct 18 14:50:57 EDT 2020



Presenter Notes
Presentation Notes
Slide 11 & 12: Report Builder – Training Management
To help leaders and training managers effectively oversee their organizations' training programs, JKO includes a powerful tool called the Report Builder. This tool provides privileged users with access to both standard and customized reports. You can track course completions, training hours, and other key metrics. The data can be exported in various formats, including Excel and PDF, and visualized with charts and graphs.
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Report Builder

Report Builder Joint Knowledge Online

CRCETTCTTMITTRED
Path: Reports >> My Reports

® |, Search for a report

My Reports

Action Name Description
0 Standard Reports Reporis open to all users of the Report Builder module. No additional access required
3 QuadCharts Quadcharts is used to develop guadcharts.
) JKO Courseware Custom reports for the JKO Staff Subject: Courseware . . . . .
3 Nemesis Course Builder Custom reports for the JKO Staff. Subject: Course Builder P r I VI | eged U Se r Access - Tra I n I n g COO rd I n ato rs’
3 JKO Curriculum Custom reports for the JKO Staff. Subject: Cummiculum
3 JKO JTRS Custom reports used for JTRS M g D t A |y t t
3 JKO Mobile Custom reports for the JKO Staff. Subject: LMS Mobile (Pinsetter) a n a e rs’ a a n a S S’ e C ’
) JKO System Custom reports for the JKO Staff Subject: System . .
3 JKO Tests and Surveys Custom reports for the JKO Staff. Subject: Tests/Survey Sta n d a rd a n d C u Sto m I Ze d re po rts ava I I a b I e .
3 JKO Usage Custom reports for the JKO Staff. Most reports here are related to the H
o - ] £ LMS Us . o . . .
i D e Sl B e Robust reporting capability assists in managing

) Dashboard Custom reports used by the Dashboard module O rga n i Zat i 0 n a I t ra i n i n g p rog ra m s .

3 DHA Custom reports for Defense Health Agency (DHA)

3 DHA HIPAA Custom reports for Defense Health Agency (DHA) Health Insurance Poj . .

3 DHA TRICARE Customn reports for Defense Health Agency (DHA) TRICARE R u n u SI n g a Sta n d a rd We b b rowse r[ a Cce Sse d VI a J KO
) DMHRSI Custom reports for Defense Health Agency (DHA) Defense Medical Hul L M S

= DoD Department of Defense °

3 Joint Staff Custom reports for the Joint Staff

K0 Coursecotag serh Data exportable to Excel, CSV format, PDF and other
3 MCSD Mission Command Support Directorate

3 NDU Custom Reporis For National Defense University (NDU) fo rm ats °

Graphic display in a variety of formats including
tabular, pie charts, line charts, bar charts, histograms.
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Slide 11 & 12: Report Builder – Training Management
To help leaders and training managers effectively oversee their organizations' training programs, JKO includes a powerful tool called the Report Builder. This tool provides privileged users with access to both standard and customized reports. You can track course completions, training hours, and other key metrics. The data can be exported in various formats, including Excel and PDF, and visualized with charts and graphs.
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Report Builder — Operational Dashboard
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Slide 13: Report Builder – Operational Dashboard
The Report Builder also features an operational dashboard, giving managers a real-time, at-a-glance view of their organization's training status. This helps leaders make data-driven decisions to ensure their teams are meeting their training requirements.
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Communities

| MyTraining = CourseCatalog ~ Cerlificates ~ Community " SGST = VCLASS " WS RDept Community (x

u My Profile ﬂ Help

R Dept Community Community

Welcome

Welcome to the R Department Project Management Office (PMO) training site

This "one stop shop" community serves to better educate ourselves in the art and science of
Project/Program/Portfolio Management theory and best practices.

Based on your role within the R Department, you may be required to take training identified by your
supervisor.

View The Full R- Department Learning Catalogue Here
» Course Curriculum by role can be found in the Learning Catalogue

« All required reading materials associated with courses are located in the Catalogue and on the PMO
SharePoint page.

Community Features
e A custom web page

* Announcements
e Links

e Documents



Presenter Notes
Presentation Notes
Slide 14: Communities
JKO also fosters collaboration through its 'Communities' feature. A community is a custom web page where organizations can share announcements, links, and documents, creating a dedicated space for specific training programs or groups.


Training Program Management

OINT (CHIEFS OF STAFF

JOINT TRAININS

My Training Course Catalog Certificates Community Community Management System Administration Training Management ReportBuilder SGST VCLASS

Course Management

Course Associations

Course Learning Category

Curriculum Management

Training Locations

Courses | Teach/Manage/Administer

Training Management

e Assign courses to organizations and audiences
* Audiences based on training topics
* Organizations based on organizational hierarchy

* Two primary assighment types:

* Onetime -
* Fixed due date
* Duration upon assignment

* Recurring -
* Fixed due date with re-assignment
* Re-assignment with duration
* Re-assignment based on last due date

e 30, 10, 1-day email notification of upcoming due dates

Show/Hide Gadgets
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Slide 15: Training Program Management
JKO provides robust tools for training program management. You can assign courses to specific organizations or audiences, with options for one-time or recurring training. The system even sends automatic email notifications to remind users of upcoming due dates, helping to ensure compliance.
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Innovations in Online Training and Exercise Support

Micro-Learning — SNAP Videos,

Al Development Support (shortening the
CBT development timeline),

JETS support to joint exercises (planner and
trainee support), GENERATED

Rapid Accessible Training Support (RATS).

Operational Contract Support
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Slide 16: Innovations in Online Training and Exercise Support

We are constantly innovating to meet the evolving needs of the force. This includes developing 'SNAP' (Short Narrative Academic Previews) micro-learning videos for quick, just-in-time training, exploring Artificial Intelligence to shorten content development timelines, and providing support to joint exercises through our JETS (Joint Exercise Training Support) and RATS (Rapid Accessible Training Support) programs.
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JKO in Summary

24/7 Availability,
Global Access,

Responsive to Changing Training Needs,

Innovation to support operational military readiness at pennies on the dollar

/- ).
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Provider of “joint training enablers.”
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Slide 17: JKO in Summary

In summary, JKO is a vital asset to the Joint Force. It provides 24/7 global access to training, is responsive to changing needs, and leverages innovation to support military readiness at an exceptionally low cost. We are proud to be the provider of these critical 'joint training enablers.’
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Resources and POCs

Joint Knowledge Online (JKO) Branch JKO Links
For more information about JKO JKO Learning Management System Portal:
Mr. Tim Brandon, timothy.s.brandon2.civ@ mail.mil https://ijkodirect.jten.mil

For Content Development and Hosting

Mr. John Seegrist, johnathan.d.seegrist.civ@mail.mil JKO Public web site:

https://www.jcs.mil/jko

For more information —

Communications Specialist:
Ms. Nancy Russell, nancy.w.russell2.ctr@mail.mil
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Slide 18: Resources and POCs

If you would like to learn more about JKO, please feel free to reach out to any of the points of contact listed on this slide. You can also visit our public website www.jcs.mil/jko or the JKO portal https://jkodirect.jten.mil directly.
Thank you for your time. I'd be happy to answer any questions you may have.

(End of Presentation)


https://jkodirect.jten.mil/
https://www.jcs.mil/jko

Joint Knowledge Online
Joint Staff J-7 Suffolk Complex
116 Lakeview Parkway Suffolk, VA 23435-2697

phone 757-203-5645 : email js.jko.helpdesk@mail.mil
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