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Good morning/afternoon. Thank you for joining this mission brief on the Joint Knowledge Online, or JKO, program. Over the next few minutes, we'll be providing a '101' overview of this critical joint training and education capability.
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Mission & Functions 

JKO provides a global online joint training & 
education capability to enhance individual & staff 

proficiency in joint operations & improve 
operational readiness.

and Support

Report

Track

Deliver

Develop
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Slide 2: Mission & Functions

JKO’s mission is to enhance individual and staff proficiency in joint operations and, ultimately, improve the operational readiness of the Joint Force. We accomplish this through five core functions, as you can see on the screen: We Develop cutting-edge training content; we Deliver it to a global audience; we Track progress and completions; we Report that data to leadership for analysis; and we Support our users every step of the way.
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More Than Online Courses 

• Training and Education Tools
• Learning Management System (LMS)
• Virtual Classroom (VCLASS)
• Report Builder
• Course Builder

• Content Development
• Courses
• Videos
• Podcasts

• Training Support
• Training Coordinator Training

• Customer Support
• 24/7 Help Desk
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Slide 3: More Than Online Courses

While JKO is known for its extensive library of online courses, it's much more than that. JKO is a comprehensive training ecosystem. It includes a robust Learning Management System, a Virtual Classroom for interactive learning, powerful content development tools, and dedicated training and customer support, including a 24/7 help desk.
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DoW Enterprise Training & Education Solutions

DOW 
Readiness Training Defense Health Agency CCMD/CSA

Individual Training Joint Leader Development

Joint Staff  Training
Rapid Development

Micro-Learning

Defense Manpower Data Center Services Retirement Training

Enlisted Joint Professional 
Military Education

CCMD/CSA 
Exercise Support

Defense Civilian Personnel

DOW Military, Civilian, 
Reserve, Military Health 
Professionals, National 

Guard and others

...Use JKO
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Slide 4: DoW Enterprise Training & Education Solutions

JKO is the Department of War's enterprise solution for online joint training. It serves our entire joint community, including military members from all services, civilians, reservists, National Guard personnel, and even our military health professionals. JKO ensures that the entire force has access to the training they need to be successful in a joint environment.
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Proven Platform – Realized Economies of Scale
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Proven Platform – Realized Economies of Scale

~$0.75
Avg Cost Per Training Hour

182,394,743
Training Hrs. Delivered

2,479,893
Active Users

9,199,755
FY25 Course Completions

766,646
FY25 Completions/Month

259,993
FY26 New Accounts

(data as of 31 August 2026)
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Slide 5: Proven Platform – Realized Economies of Scale

The numbers speak for themselves. As of August 2026, JKO has delivered over 182 million training hours to more than 2.4 million active users. In Fiscal Year 2025 alone, we saw over 9 million course completions. What’s truly remarkable is that we deliver this capability at an average cost of just 75 cents per training hour. This makes JKO an incredibly efficient and effective platform for the DoW.
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Secure Military Networks

NIPRNET
Unclassified, CAC, PIV, Dependents, MN, Access

SIPRNET
Classified Access
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Slide 6: Secure Military Networks

Security is paramount. JKO operates on both the Non-classified Internet Protocol Router Network (NIPRNET) for unclassified training and the Secret Internet Protocol Router Network (SIPRNET) for classified materials. This ensures that we can deliver training at the appropriate classification level to meet mission requirements.
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Ready When You Are - JKO Training Tools and Capabilities
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Rapidly 
 Accessible 
  Training

• Required reading documents
• 15–30-minute development
• Searchable/reportable digital record

Elite Constellation ReadinessMission Oriented Training
• Ever-changing content
• Single-site knowledge 

discovery

Computer-Based Training (CBT)
• Typical JKO courseware
• Measurable training outcomes
• Pre-Deployment Support

Develop  --  Deliver  -- Track  -- Report  -- Support

SNAP
AI Development

Microlearning Rapid
Development

AI
Training

ToolsLearning
Records
System

Exercise
Support

VCLASS

Communities

Learning 
Management System (LMS)

SIPR
LMS

182 million training hours
2.4 million users

NIPR
LMS
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Slide 7: Ready When You Are - JKO Training Tools and Capabilities

To recap some of our key metrics from FY25: JKO supports over 2.4 million active users, offers more than 6,000 different computer-based training courses and virtual classroom offerings, and delivered over 182 million hours of training. This is a testament to JKO's role as a cornerstone of joint training.
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Access Authentication

CAC /  VA PIV / Username & PWD Access
5.3M Registered Accounts / 2.4M Active Users
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Slide 8: Access Authentication

We provide multiple, secure ways to access the platform. Users can log in using their Common Access Card (CAC), a Personal Identity Verification (PIV) card, or a traditional username and password. This flexibility ensures that all of our 2.4 million users can access the training they need.
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Cross-Platform Content Development & Delivery

Desktop / Laptop / Tablet / Smartphone

• Responsive Web Design
• Optimizes user interface 

based on device 
characteristics

• Replaces need for 
mobile applications and 
follows the industry 
trend of supporting 
desktops, laptops 
tablets and 
smartphones from a 
single web site
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Slide 9: Cross-Platform Content Development & Delivery

In today's environment, our warfighters need to be able to train anytime, anywhere. JKO is designed with a responsive web interface that optimizes the user experience on any device, whether it's a desktop, laptop, tablet, or smartphone. This means no special apps are required, and the training goes wherever the mission takes you.
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JKO Virtual Classroom - VCLASS

• University-style online distance learning with features for instruction, learning and collaboration 
activities including live stream and video capture of academic sessions, assignments, readings, 
gradebook, chat room, etc.

• Courses in VCLASS can be linked to JKO LMS to track course completions in the student’s training history. 

• Professional instructors able to assign and evaluate coursework, facilitate online class collaboration and 
provide feedback and remediation. 

• Blends synchronous and asynchronous distributed learning capability, assessment and collaboration. 
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Slide 10: JKO Virtual Classroom - VCLASS
For a more in-depth and collaborative learning experience, we offer the JKO Virtual Classroom, or VCLASS. VCLASS provides a university-style online learning environment with features like live-streamed sessions, assignments, gradebooks, and chat rooms. It's a powerful tool for blending synchronous and asynchronous learning.
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Report Builder – Training Management
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Slide 11 & 12: Report Builder – Training Management
To help leaders and training managers effectively oversee their organizations' training programs, JKO includes a powerful tool called the Report Builder. This tool provides privileged users with access to both standard and customized reports. You can track course completions, training hours, and other key metrics. The data can be exported in various formats, including Excel and PDF, and visualized with charts and graphs.
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Report Builder

• Privileged User Access – Training Coordinators, 
Managers, Data Analysts, etc.

• Standard and customized reports available. 
• Robust reporting capability assists in managing 

organizational training programs.
• Run using a standard web browser, accessed via JKO 

LMS. 
• Data exportable to Excel, CSV format, PDF and other 

formats.
• Graphic display in a variety of formats including 

tabular, pie charts, line charts, bar charts, histograms.
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Slide 11 & 12: Report Builder – Training Management
To help leaders and training managers effectively oversee their organizations' training programs, JKO includes a powerful tool called the Report Builder. This tool provides privileged users with access to both standard and customized reports. You can track course completions, training hours, and other key metrics. The data can be exported in various formats, including Excel and PDF, and visualized with charts and graphs.
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Report Builder – Operational Dashboard
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Slide 13: Report Builder – Operational Dashboard
The Report Builder also features an operational dashboard, giving managers a real-time, at-a-glance view of their organization's training status. This helps leaders make data-driven decisions to ensure their teams are meeting their training requirements.
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Communities

• Community Features
• A custom web page
• Announcements
• Links
• Documents
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Slide 14: Communities
JKO also fosters collaboration through its 'Communities' feature. A community is a custom web page where organizations can share announcements, links, and documents, creating a dedicated space for specific training programs or groups.
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Training Program Management

• Assign courses to organizations and audiences
• Audiences based on training topics
• Organizations based on organizational hierarchy

• Two primary assignment types:
• One time -

• Fixed due date
• Duration upon assignment

• Recurring - 
• Fixed due date with re-assignment
• Re-assignment with duration
• Re-assignment based on last due date

• 30, 10, 1-day email notification of upcoming due dates
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Slide 15: Training Program Management
JKO provides robust tools for training program management. You can assign courses to specific organizations or audiences, with options for one-time or recurring training. The system even sends automatic email notifications to remind users of upcoming due dates, helping to ensure compliance.
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Innovations in Online Training and Exercise Support 
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Provider of “joint training enablers.”  

Micro-Learning – SNAP Videos,

AI Development Support (shortening the 
CBT development timeline),

JETS support to joint exercises (planner and 
trainee support),
 
Rapid Accessible Training Support (RATS).

Short Narrative Academic Preview 
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Slide 16: Innovations in Online Training and Exercise Support

We are constantly innovating to meet the evolving needs of the force. This includes developing 'SNAP' (Short Narrative Academic Previews) micro-learning videos for quick, just-in-time training, exploring Artificial Intelligence to shorten content development timelines, and providing support to joint exercises through our JETS (Joint Exercise Training Support) and RATS (Rapid Accessible Training Support) programs.
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JKO in Summary
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Provider of “joint training enablers.”  

24/7 Availability, 

Global Access, 

Responsive to Changing Training Needs, 

Innovation to support operational military readiness at pennies on the dollar
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Slide 17: JKO in Summary

In summary, JKO is a vital asset to the Joint Force. It provides 24/7 global access to training, is responsive to changing needs, and leverages innovation to support military readiness at an exceptionally low cost. We are proud to be the provider of these critical 'joint training enablers.’
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Resources and POCs

Joint Knowledge Online (JKO) Branch
For more information about JKO
Mr. Tim Brandon, timothy.s.brandon2.civ@mail.mil

For Content Development and Hosting
Mr. John Seegrist, johnathan.d.seegrist.civ@mail.mil

For more information – 

Communications  Specialist:
Ms. Nancy Russell, nancy.w.russell2.ctr@mail.mil 

JKO Links
JKO Learning Management System Portal:

https://jkodirect.jten.mil 

JKO Public web site:
https://www.jcs.mil/jko 
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Slide 18: Resources and POCs

If you would like to learn more about JKO, please feel free to reach out to any of the points of contact listed on this slide. You can also visit our public website www.jcs.mil/jko or the JKO portal https://jkodirect.jten.mil directly.
Thank you for your time. I'd be happy to answer any questions you may have.

(End of Presentation)


https://jkodirect.jten.mil/
https://www.jcs.mil/jko


Joint Knowledge Online 
Joint Staff J-7 Suffolk Complex 

116 Lakeview Parkway Suffolk, VA 23435-2697
phone 757-203-5654 : email jkohelpdesk@jten.mil
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phone 757-203-5645 : email js.jko.helpdesk@mail.mil

mailto:js.jko.helpdesk@mail.mil?subject=Help%20Desk%20Request&body=*All%20items%20are%20MANDATORY*%20%0ADo%20you%20have%20a%20CAC%3F%20%0AContact%20Information%20%0ACountry%20of%20Citizenship%3A%20%0AFirst%20Name%3A%20%0ALast%20Name%3A%20%0AEmail%3A%20%0APhone%3A%20%0AOrg%3A%20%0AComments%3A%0A
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